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Scenario — The Bus Service

Around 75 passengers including children and elderly people are waiting at a bus stand.
They are waiting to take the bus to Tentaka, which is 8 hours away. The bus to Tentaka
only comes once every week.

The bus arrives 3 hours late, forcing the passengers to wait in the sun. When it arrives the
passengers surge on to the bus and their luggage is loaded on top and inside the bus. As
the bus has seating capacity for 40 it is very over-crowed. A woman with 4 young children
talks quietly to the bus conductor to see what she can do to get a seat.

But the bus does not depart. The bus
conductor tells the passengers that it
will leave within 10 minutes, but the
bus remains at the bus stand for
another 2 hours, while more cargo is
loaded on the bus. Eventually the
bus starts its journey, but some
passengers begin to suffocate in the
overcrowded hot bus, and everyone
begins to panic.

One of the passengers, an old man
shouts at the bus conductor and
threatens to hit him. The bus
conductor shouts back at him and
stops the bus.

Questions for discussion:

1. What do you think happened next?
2. Why do you think this situation occurred?

3. How will you approach to this situation to handle?

This scenario was developed by: Goldan Gomara (from World Vision in Sri Lanka) for HAP.
For more information see www.hapinternational.org
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